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How TO PAY AN OUTSTANDING BALANCE

There are two ways to access outstanding invoices. When logged into the student’s account,
from the left side of the page, click on either ‘My Invoices’ or ‘My Account History.” Typically
using ‘My Invoices’ is the preferred method.

‘My Invoices’ Method:

1. Loginto the Student Account

2. Click on ‘My Invoices’
(Below is a screenshot of a test account with several enrollments.)

3. Check the invoice that you want to pay (you may click on the Invoice No. to see more
details)
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4. Click ‘Pay Selected Invoices at the bottom of the page
5. Complete the checkout process

You will receive an email confirmation of your payment from the payment processor. This
confirmation will go to the email provided in the student account.



‘My Account History’ Method:

Below is a screenshot of when ‘My Account History’ is selected (test account with just one
enrollment). If a balance is due, as in the screenshot below, you can click on the number in the
Transaction No. column to make a payment.
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Transactions paid by a third party, Le. those that were not paid through UNH Leam for Life, do not appear in your account history.
Transactions
Date Transaction No. Amount  New Payments On-Account Payments Balance Due
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