
 

Login Troubleshooting 
 

 User Name is case sensitive 

o minimum 3 characters, maximum 25 characters 

o alpha & numeric only—no symbols 

 Password is case sensitive 

o minimum 8 characters, maximum 16 characters 

o 1 upper case, 1 lower case, one digit required 

 

Please call (603) 862-2977 for assistance with logging into the student account.  If you need 

assistance after hours, the information below may be helpful. 
 

The Validation error below is presented when the user has not entered the correct user name 

and/or the correct password correctly: 

 



Once receiving the above validation error, the screenshots the user sees after clicking on either 

the Forgot User Name link or the Forgot Password links vary.  The following screenshots are 

from these two scenarios: 

1. Incorrect User Name/Correct Password 

A. Forgot Password link 

B. Forgot User Name link 

2. Incorrect Password/Correct User Name 

A. Forgot Password link 

B. Forgot User Name link 

1.  INCORRECT USER NAME / CORRECT PASSWORD 

 

A.  Forgot Password link:   

If the user has entered an incorrect user name and a correct password and then clicks the 

Forgot Password link, the following screenshot appears: 

 

The user then clicks the Continue button (screenshot above) without changing the incorrect 

username; the screenshot below appears. (If the user changes the User Name to the correct 

one, a new password is sent to the primary email address associated with the profile.) 

 



 

 

B. Forgot User Name link: 

If the user has entered an incorrect user name and a correct password, and then clicks on the 

Forgot User Name link, the screenshot below appears: 

 

The correct user name is sent to the user after the primary email address on the account is entered and 

the Continue button is clicked. 



 

 

 

 

 

 

 

 

2. INCORRECT PASSWORD / CORRECT USER NAME 

 

A. Forgot Password link 

If the user has entered the correct user name but an incorrect password, and then clicks on the Forgot 

Password link, the screenshot below appears: 

 



After entering (or verifying) the User Name and clicking Continue, the user receives a confirmation that 

a new password has been sent. 

 

 

C.  Forgot User Name link: 

If the user has entered the correct user name but an incorrect password, and then clicks on the Forgot 

User Name link, the screenshot below appears: 

 

 

After entering the email address that is the primary address on the student profile, the user receives 

confirmation that the username has been sent. 



 

 

 

 


